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1) What’s Meebo, and why is there a box for it in the catalog?

Meebo is a web-based chat program that allows you to communicate with the Carnegie Library online without downloading any special software.  We are currently testing its use to see if this is a feature that library users would like to have on a regular basis.

2) Is the service live?

During the pilot period, you will be able to chat live with a librarian between the hours of 12 and 5 p.m., Sunday through Friday.
3) Can I leave a message when the service is offline?

Yes.  Simply type your message in the chat window and hit enter to leave an offline message for the librarians.

4) What kinds of questions can I ask?

Library staff can help you with questions about catalog searches or other reference / research inquiries.  Questions involving overdue fines, interlibrary loans, placing holds or account status should be directed to your local library by phone or in person.

5) Is my information private?

The Carnegie Library of Pittsburgh makes every effort to protect patron privacy.  You can protect yourself by closing your browser window after a chat session, and being cautious about what personal information you reveal during chat.  Patrons are encouraged to avoid typing their barcode numbers, addresses, telephone numbers, or full names into Meebo.

6) I have a question / comment about the service—who should I talk to?

We would appreciate your feedback on this pilot project.  Please send e-mail comments to info@carnegielibrary.org.

